FSB Enterprises

www.fshinsight.co.uk

FSB Enterprises can provide a consultancy, including physical access audits,
product and service evaluation and guidance on making information
accessible.

ACCESS AUDIT

This is charged at £40 per hour + VAT and encompasses the following:-

Planning for accessibility

e Access to premises
physical access including:-
design
decoration
lighting
facilities

e Customer care including:-
staff awareness
communication with people having a sensory loss

e Service analysis including:-
analysis
demographics
staff care

e Comprehensive Report
A detailed report will be prepared on all of the above areas pertinent to
your organisation

Contact our helpful team on 01592 583272

IF YOU REQUIRE THIS INFORMATION IN ALTERNATIVE FORMAT

PLEASE CONTACT US ON 01592 583272

Wilson Avenue, Kirkcaldy, Fife, KY2 5EF
t: 01592583272 f: 01592583273 e: info@fsbinsight.co.uk
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