Feedback from user consultation events organised by Fife Society for the Blind during July/August 2011
As part of an initiative to establish closer and meaningful engagement with users of the Society’s services a series of 3 area consultation events were organised.  Each event included an activity that was sometimes informative, sometimes fun but acted as a means of attracting participation.  Each event ran from 10 until 2 and included lunch.

Open invitations were made to all service users living in each of the 3 areas: East, Central and West.  The St Andrews event was held at the Byre Theatre and included a presentation on audio description, 25 blind and partially sighted service users and carers attended the event.  In Dunfermline the event was held at the Erskine Church and here participants enjoyed a workshop on storytelling.  Again 25 blind and partially sighted service users and carers attended the event.  Finally the Kirkcaldy event was held at the Sensory Impairment Centre where participants had the opportunity to engage in a range of learning opportunities with equipment and resources and 30 blind and partially sighted service users and carers attended.

After lunch facilitated round table discussions were held using 6 scripted areas for discussion with all comments noted and summarised.  The overall feedback from service users was that they welcomed the opportunity both to learn, to meet with others and to have the opportunity to feed in to the discussions.  All comments have been recorded and will be used to influence future thinking and development and the following is a brief summary of some key points.
Question 1

For the last 5 years we have given a priority to addressing social isolation.  Do you feel that being alone, not being able to get out and giving up what you did before you lost your sight are significant problems for you? What are the most important difficulties you face while living with a sight loss?

	
	Access to information
	Maintain Activities
	Independence
	Psychological support
	Peer support
	Travel

	Dunf.
	2
	3
	2
	2
	4
	0

	St And.
	4
	0
	3
	2
	0
	1

	Kirkcaldy
	2
	1
	4
	3
	0
	5

	
	6
	4
	9
	7
	4
	6


Views varied greatly between the 3 areas but these 6 areas of need were referred to most frequently: access to information, ability to maintain previous activities and interests, retain independence, need for psychological support to adjust to sight loss, would benefit from peer support and access to safe travel.

Question 2a
How important is having access to safe and reliable public travel and transport?  
	
	Helper
	Yes 
	When to get off
	Guide dog awareness
	No
	Variable service
	Unsure

	Dunf.
	1
	2
	1
	1
	1
	1
	0

	St And.
	0
	4
	0
	0
	0
	1
	0

	Kirkcaldy
	0
	1
	0
	0
	3
	3
	2

	
	1
	7
	1
	1
	4
	5
	2


Opinions were very divided, demonstrating the continuum between those who are very confident to travel and those who have lost all confidence and cannot envisage being able to use public transport even with support.  One respondent already had a helper, 1 just wanted advising when to get off the bus and 1 greater awareness about guide dogs.  7 believed public transport was important whilst 4 didn’t and 2 were unsure.
Question 2b

Would it help if you had access to a sighted guide to accompany you when you go out? 
	
	Yes
	Not for them
	Variable quality of guides
	Saw problems

	Dunf.
	4
	0
	0
	2

	St And.
	3
	1
	3
	0

	Kirkcaldy
	2
	1
	0
	1

	
	9
	2
	3
	3


The majority of participants could see the benefit of having access to a sighted guide and it was important to note that 3 participants referred to experience of variable quality together with the 3 who could envisage problems.

Question 2c

Finally we are sometimes able to provide minibus or volunteer drivers to help you get to activities, do you think it is reasonable to contribute £4 for a return door to door journey within Fife to cover the cost incurred in using a volunteer driver?

	
	Yes
	No
	Depends on circumstances

	Dunf.
	3
	0
	1

	St And.
	4
	1
	0

	Kirkcaldy
	4
	0
	1

	
	11
	1
	2


Very positive comments were recorded regarding the provision of door to door volunteer transport and 11 participants recorded clear support for the proposed charge.  Many comments related to the proposed charge being very cost effective to some alternate transport provision.  
Question 3

How important is having access to information and communication, this might be for reading personal correspondence, having information in large print or audio formats or using new technology?

	
	Yes
	Carer does it for me
	Wants alternate formats
	Not interested in technology
	Access software too expensive

	Dunf.
	2
	3
	1
	1
	1

	St And.
	4
	4
	2
	1
	0

	Kirkcaldy
	0
	2
	1
	1
	1

	
	6
	9
	4
	3
	2


Interesting to record that the majority already had reliance on relatives or carers to read mail and deal with correspondence with only 4 advocating for greater access to information in accessible formats.

Question 4

The service we deliver on behalf of Fife Council and NHS Fife is aimed at helping you to remain independent, through training to giving access to specialist equipment.  How important was this service in helping you to adjust to sight loss?

	
	Yes
	Too old
	With LVA’s and IT
	With mobility
	Want more information on services

	Dunf.
	3
	0
	1
	2
	2

	St And.
	4
	1
	1
	0
	2

	Kirkcaldy
	4
	0
	1
	2
	1

	
	11
	1
	3
	4
	5


The majority of participants believed that this was the right approach and with only one suggesting that they were too old!  A number referred to the importance of low vision aids and technology as solutions, whilst 5 felt they would benefit from more information on the services and opportunities available.

Question 5

Do you think that your opinion on what you want now differs from what you were first offered – for example mobility training, help with shopping, handling money, access to TV?

	
	Yes
	Would ask
	Poor information
	Reading/

writing 
	Poor family support
	Psychological support

	Dunf.
	1
	0
	0
	1
	3
	1

	St And.
	1
	1
	4
	0
	0
	0

	Kirkcaldy
	0
	0
	2
	0
	0
	0

	
	2
	1
	6
	1
	3
	1


The responses seem to indicate a lack of information about opportunities for later support.

Question 6a

Fife Council and NHS Fife produce a Joint Health and Social Care plan which for us is integrated within a Physical and Sensory Impairment section.  We believe that there is strength in being linked both with physical disability and with services for those who are Deaf or who have hearing loss, but do you think this is a good idea?

	
	Yes
	Yes but with reservations
	No

	Dunf.
	4
	0
	0

	St And.
	4
	1
	2

	Kirkcaldy
	3
	1
	2

	
	11
	2
	4


Participants could clearly see the merits of linking the planning of services despite some recorded reservations about the potential loss of a clear voice, funding or service focus on sight loss.
Question 6b

Finally the focus of the plan is on services geared to “re-ablement”, that is to providing people with the skills which mean that they won’t need to rely on ongoing health and social care support, but is this the focus for health and social care spending that you would like to see?
	
	Yes
	No
	Depends on individual

	Dunf.
	4
	0
	1

	St And.
	5
	0
	0

	Kirkcaldy
	2
	0
	0

	
	11
	0
	1


A very clear majority in support of services that are geared to ‘re-ablement’ with comments such as, “would like to stay independent as long as possible.”  
Conclusion

The benefit from this exercise has been enormous and with much of the value being in the recording of individual comments.  In addition to those who attended one of the events, we received feedback directly from individuals who were unable to attend and endeavoured to engage with others through our website.

Responses provide clear support for the direction of travel identified in the joint Health and Social Care Plan, including joint planning, a focus on independence and re-ablement.  What is also clear from many comments are that participants just didn’t know what was available.  Despite the active engagement with the Insight Team at the time of initial assessment, regular communication through newstapes and our newsletter, attendance at social and other events, service users haven’t been told, have forgotten what they were told, or just don’t know what to ask for.  In particular there is a very clear sense that a few people are very actively engaged with the Society and know what is available, but there is an overwhelming majority who we are not reaching.
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